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The tension between experience, theory 
and practice
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MECC in Maastricht, THE NETHERLANDS

 



FIRST WORLD CONGRESS HEARING VOICES

INTERVOICE, the international organisation for the advocacy of Hearing voices is organising 
its first world congress on 17h and 18th September, 2009 in the MECC in Maastricht. 

The work began in 1987 in the Netherlands with the founding of the first Voice Hearing 
Association and the first self help group. 22 years later there are now voice hearing networks 
and support groups active in twenty-one countries. An increasing number of researchers, 
practitioners, people hearing voices and family members have been influenced by this 
experience-based approach and have become involved in research, training and all forms of 
support. 

In the past hundred years, the treatment based on the accepted disease concept has not 
resulted in voice hearers being able to lead their own lives and to fully function. Recent 
investigations show that voices express conflicting emotions, as a result of trauma. The basic 
premise is that psychotic experiences are related to and influenced by the life experiences of 
the voice hearer.  An important outcome of this experiential approach is that a growing 
number of voice hearers have discovered their own ability to recover. 

At this congress voice hearers, researchers and therapists will run master classes and 
themed presentations focusing on important aspects of the recovery process. The Congress 
will also include discussion around difficult issues such as the disease concept and the use of 
medication. The themes and stories that will be heard in this Congress go beyond theory and 
will engage participants in the everyday lives of voice hearers and the possibility of recovery

The conference is intended for psychiatrists, psychologists, nurses, social workers, 
managers, people hearing voices, families and policymakers. 

An abstract book will be issued. 

The official language during the congress is English.
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PROGRAMME

17 September 

Morning programme: Plenary session from 10.15 hours till 13.00 hours 

Chair: Dr. Elisa Carter  (NL)

10.15 Opening Prof. Wilma Boevink (NL)
10.30 5 Voice hearers tell their recovery story 

            Marlene (AU), Jeanette (NL), Eleonor (UK), Peter (UK), Olga (DE)
11.30 What do voices hearers need to recover? Prof. Dr. Marius Romme (NL) 
12.00 Why relationships matter: The crucial role of the therapeutic alliance in helping people with 

psychosis Prof. Dr. Richard Bentall (UK)
12.30 Childhood trauma and psychosis: The power of relationships to harm and to heal 

Dr. John Read (NZ)

18 September

Morning programme: Plenary session from 10.00 hours till 13.00 hours

Chair: I.v.d.Padt. M.A. 

10.00 5 voice hearers tell their recovery story 
             Irene (NL), Flore (NL), Ami (S), Peter (UK), Astrid (NL)
11.00 Attitude through Terminology: Psychiatry as a profession at war with itself 
             Prof. Dr. Jim van Os (NL)
11.30 The need for organisational changes in mental health services to create conditions for recovery 

Ron Coleman (UK)
12.00 Survival techniques: an exploration of hearing voices, self harm, eating ‘dis-orders’ and 
dissociation as the consequence of surviving childhood trauma
 Jacqui Dillon (UK)

12.30 Hearing voices, a common human experience 
             John Watkins (AU)

Break at 17 and 18 September from 13.00 hours till 14.00 hours
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Afternoon programme for 17 and 18 September 
from 14.00 hours till 17.00 hours

Masterclasses, presentations and discussion groups by voice hearers, researchers and 
professionals. Themes and a short autobiography of the speakers will be available on these websites: 
w  ww.intervoiceonline.org  ; www.stemmenhoren.nl; www.hearing-voices.com

17 September afternoon programme

Master classes
The importance of the 3 stages of voice hearing and paranoia 
P. Bullimore (UK)
Adopting a non-judgemental and tolerant acceptance to voice hearing 
E. Longden (UK)
Making sense: a systematic method to exploring the function of the voices
Dr. D. Corstens (NL)
Owning our experience; taking back power 
R. Coleman (UK)

Presentations around the theme: “Meaning” in hearing voices 
The sources of  meaning in voice hearing Prof. I. Leudar (UK)
Meaning of voices in a student population J. Turner (UK)
Hearing voices in bereavement J . Hayes (UK)
Voices and inspiration, voices and emotions T. Gerritsma (NL), T. Rivas (NL)
Achieving full recovery through becoming aware of meaning L. Govers (I)
A positive role-model; voices linked to spiritual crisis R. Bridgewater (UK)
Emanuel Swedenborg and his experiences, Dr. S. Jones (UK)
The experience of voice-hearing Dr. J. Kirby  (UK) 

Presentations around the theme: Trauma and hearing voices 
Hearing voices and emotional neglect Prof. J. Read (NZ)
Voice hearing due to childhood issues and getting over-diagnosed as schizophrenia 
M. Chawla (UK)
Hearing voices as a reaction to abuse J. Mantle (UK)
Hearing voices related to severe abuse L. v.d. Giessen (NL), W. v. Staalen (NL)
Working with trauma and dissociation Dr. A. Moskowitz (UK), A. Mutch, (UK)
Emotion regulation trauma and hallucination proneness F. Laroi (B)

Presentations around the theme : Education
10 session course teaching behaviour strategy Prof. R. Buccheri (USA)
Recovery based working with voices J. Chapman (UK), M. Morris (UK)
A training model in interviewing voice hearers about their experience Dr .S. Escher, (NL)
An introduction course in working with voices J. Schnackenberg (G)
An introduction course in accepting voices Dr. J. Gerritsma (NL)

Presentations around the theme: Recovery
Breaking the rules; how time works in the recovery process A. Topor (S)
What helps people to recover; the recovery journey W. Berg (N)
Who else needs to recover? The professional? K. Taylor (UK)
The TREE program; Towards Recovery, Empowerment and Experimental Expertise 
W. Boevink (NL)
The HARD project; a young people’s recovery program
R. Thomas and young voice hearers (AU)

Discussion group around the theme: Medication
How to spin an illusion? O. Runciman ( DK)
Do neurolepetics work? Prof. Dr. A. Loonen (NL)
Using medication wisely J. Watkins (AU)
Coming off medication; a harm reduction approach W. Hall (USA)
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18 September Afternoon programme 

Master classes
Transformation of emotions linked to the different voices R. May (UK)
Recognizing ones own emotions expressed by voices J.  Woolthuis (NL)
The experienced trauma treatment according to J. Herman’s book ’Trauma and recovery’
J. Dillon  (UK)
Preventive changes with children hearing voices Dr. S. Escher (NL)

Presentations around the theme: Therapy models
Illustration and amplification of the HIT-programme Dr. J. Jenner (NL)
Effectiveness of the HIT-programme Dr. G. v.d. Willige (NL)
Understanding voices in a relational framework M. Haywood (UK)
Experience focused psychotherapy Dr. D. Corstens (NL)
Hearing voices and self-care M. Janssen (AU)
Focus on the therapeutic relationship and trauma treatment 
R. Nilsen (N), G. Fredriksen (N) 

Presentations around the theme: Complementary therapy
What can transpersonal psychology offer? A. Welling (NL) 
Developing awareness in relations to one’s voices S. Luckwell (AU) 
What does transpersonal psychology have to say? R. Suri (USA): 
Shamanic view of schizophrenia O. Nightsky (AU) 
Spirituality, trauma and psychosis, Prof T. Luhrmann (USA)

Presentations around the theme: Special issues
Prevalence of hearing voices in the normal population B. Kårkvik (N), A. Kalhoven (N), F. Leroi (N), 
K. Hugdahl (N), E. Vedul-Kjelsås (N) 
Psychosomatic characteristics of the HV rating scale A. Bartels (NL) 
Voices and the concept of the 'double-brain Dr. L Blackman (UK)
Comparing benign and pathological voices M. Jackson,  Katie Thornton (UK) 
The need for assessing positive hallucinations S. Rutten (NL) 

Discussion group around the themes: 
Alternatives 
Campaign for the abolition of the schizophrenia label P. Hammersley (UK) 
Salience disregulation syndrome Prof. Dr. J. van Os (NL)
The Irish solution B. Hartnett (IR) 
The Japanese solution W. Sato (JP) 
Clairaudience in the Spiritualist Church: When hearing spirits is a culturally sanctioned experience, 
Jo Temple & Dave Harper (UK)
Emanuel Swedenborg and his experiences, Dr. S. Jones (UK)

Voice hearing groups
How people experience hearing voices groups R. Morland (UK)
Setting up and facilitating hearing voices groups in  London R. Weddingham (UK)
17 benefits of a hearing voices group F. Brummans (NL) 
Why is it difficult to get these things going in the USA P. Stastny (USA) 
Support group activities in Italy  P. Pini (I), D. Miccinesi (I) 
Recovery promoted by Hearing Voices groups in Denmark E. Vanholmer (DK), J. Sparvang (DK), A. 
Schakow (DK), T. Eyles (DK)
The Benefits of Women-only Hearing Voices Groups, Heather Glancy (UK)
 
Please note: This programme is likely to be updated and amended as further speakers are added to 
the sessions. A Conference Abstract book is to be published containing information about all of the 
presentations.
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REGISTRATION

Preferably via online registration: www.hearing-voices.com or  through the INTERVOICE website: 
www.hearingvoices.org.com  or by postal registration (see page 8) to: 

Fees

Both days  
                                                                  (excluding lunch)     (including lunch)

Professional €300           €355
Voice hearers, family members and students €100           €155

One day         
(excluding lunch)     (including lunch)

Professionals €200           €228
Voicehearers, family members and students €  65           €103

 

Total up your fee and transfer the total amount within 2 weeks to our Intervoice bank account:
International Hearing Voices
Bank: KBC Bank
Kerstraat 120, 
3798 ’s Gravenvoeren, Belgium
Rekening nr. 735-0187549-36
BIC: KREDBEBB
IBAN: BE46 73501875 4936
 Don’t forget to give us your name(s) 

International Hearing Voices Projects, Registered Office Address: Room 3, 1st Floor, Fraser House, 
Bridge Lane, Frodsham, Cheshire, England WA6 7HD

Further Information available by
E-mail: hearingvoicesmaastricht2009@gmail.com
Telephone from Monday till Wednesday from 10 hours till 16.00 hours: 
+32 438 10136 or +31 651 43149
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How to get to the MECC Maastricht: 

By plane: You can fly to:

Holland 
Maastricht airport There is a bus in front of the airport that runs to Maastricht central station. There 
may be taxis available. The airport is about 15 minutes from Maastricht station. 
Eindhoven airport  (1 hour from Maastricht) there is a bus going to the central station Eindhven. Every 
half hour there is an intercity train running to Maastricht central Station.  Please sit in the front part of 
the train as the last part goes to Heerlen.
Rotterdam airport (2.5 hours from Maastricht), there is a bus running to Rotterdam Central station. 
From there there is an Intercity direction Venlo, change at Eindhoven (other side) From Eindhoven 
there is a train to Maastricht central station every half hour. Be aware to get on the front part of the 
train, the last part goes from Sittart to Heerlen.
Amsterdam airport  In the arrival hall there is a train station. Every hour a train is leaving for 
Maastricht central Station.(2 1/5 hours)

Belgium
Brussels airport Saveltem (2 hours from Maastricht) in the arrival hall there is a train running, change 
at Brussel North into the Intercity for Maastricht central Station.
Brussels south (Charleroi); (2 hours from Maastricht) there is a bus or a taxi service to Brussel 
station. There again you need Brussel North and the intercity for Maastricht central Station.

Germany
Dusseldorf airport ( 1 hour from Maastricht), there is a train running to Dusseldorf central station. 
Here you can take a train to Aken, from Aken a (interliner) bus to Maastricht Central station. You might 
also take the train to Heerlen (Holland) and from there to Maastricht central station. (quite a journey)
Koln airport (1 hour from Maastricht) there is a train or bus service to the central station Koln and from 
there there is a train to Heerlen (Holland) and from Heerlen to Maastricht 

Arriving at Maastricht station:
There one can take a bus to the Mecc of if one wants to go to the Valkenburg bungalows, there is a 
train running to Valkenburg. At Valkenburg station there is a servicebus for the Cauberg, however one 
has to telephone the resort for this service. 

Note: From all airports there are airport shuttles busses which will  take you directly to your 
accommodation. From Brussel airport and Dusseldorf airport it is about 70 euro per person. However 
you have to organise that beforehand through your travel agent. Maastricht. From this station there is a 
regular train running to the Maastricht-Randwyck station. From the centre of Maastricht there is a bus 
service every 5 minutes to the central station and to the Mecc (the stop is called Forum). 

By car:
Coming from the direction Amsterdam-Eindhoven you take exit 55 (Randwyck-MECC).
Coming from direction Parijs-Liege take exit 56 (Gronsveld-MECC). There is a lot of parking space at 
the Mecc. 

Accommodation
For INTERVOICE members/voice hearers /family members /professionals who are participating in the 
congress as well at the Intervoice meeting (to be held in Valkenburg) we can offer a special cheap 
midweek arrangement at ‘Kasteel domein landal’ in Valkenburg. See the Intervoice Congress website 
for further details.

If you want to make your own accommodation arrangements you can book your hotel through: 
www.maastrichtbookingservice.nl
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POSTAL REGISTRATION FORM 

SEND TO
INTERVOICE, Bosweg 4, 6268 NH Bemelen, Nederland

The UNDERSIGNED registers for the World Congress on Hearing Voices:
17 September yes /no* 18 September yes/no*
lunch yes/no lunch yes/no

The Undersigned is a professional/ voice hearer/family member/student /Intervoice member*

Name ……………………………………………………………………………........

Address ...............……….……………………………………………………………

Postcode……..…… City……….………..........………………………………..

County………………………………………………………………………………...

E-mail: …………………………………………………………………………………

Telephone number:……………………………………………………………………

Profession/function:.………………………………………………………………

Works at:…………………………………………………………………………..

Subject……………………………… Student number: ………………………. 

Institute………………………………………..……………………….

The Undersigned is 
[  ] a professional and will transfer € 300,- for both congress days  (excl. Lunch)
[  ] a professional and will transfer € 355,- for both congress days  (incl. Lunch)

[  ] a voice hearer/feamily member/student and will transfer € 100,- for both
 congress days  (excl. Lunch)
[  ] a voice hearer/feamily member/student and will transfer € 155,- for both
congress days  (incl. Lunch)

[  ] a professional and will transfer € 200,- for one congress day  (excl. Lunch)
[  ] a professional and will transfer € 228,- for  one congress day (incll. Lunch)  

[  ] a voicehearer/family member/student and will transfer € 65,- for one
 congress day  (excl. Lunch)
[  ] voice hearer/family member/student and will transfer € 93,- for one
    congress day  (incl. Lunch)

Total up your fee and transfer the total amount within 2 weeks to our Intervoice bank account:
International Hearing Voices
Bank: KBC Bank
Kerstraat 120, 
3798 ’s Gravenvoeren, Belgium
Rekening nr. 735-0187549-36
BIC: KREDBEBB
IBAN: BE46 73501875 4936

Don't forget your to provide your name when making the transfer.  

Date Signature:

International Hearing Voices Projects, Registered Office Address: Room 3, 1st Floor, Fraser House, 
Bridge Lane, Frodsham, Cheshire, England WA6 7HD
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